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ORANGE COUNTY  
HOMELESS PROVIDER FORUM 
Thursday, November 10, 2022 

9 a.m. – 11 a.m. 
 
 
 
 
 
 
 

Co-Chairs: 
Donald Dermit, The Rock Church 

Soledad Rivera, Families Together of OC 
 

MINUTES 
 

1. Welcome and Introductions – Soledad Rivera, Families Together of OC 
a. Members of the public are invited to introduce themselves  

Members of the public are invited to introduce themselves. Meeting started at 9:12 a.m. 

2. Overdose Recognition & Response Training (ORRT) – Aimee Dunkle, Executive Director, Solace 
Foundation 

Aimee Dunkle, Executive Director for the Solace Foundation provided a training on overdose 
recognition and response training, including the information on the risks for opioid overdose, 
recognizing the signs of an opioid overdose, and steps of overdose response.  

According to the Center of Disease and Control (CDC) National Center for Health Statistics, the crude 
rate of opioid overdose deaths in Orange County from 1999 to 2020 has increased approximately 
three times with the number of deaths in 2020 being 579. There is currently an ongoing Fentanyl Crisis 
with fentanyl being the leading cause of death for kids ages 17 years and under. Additionally, Orange 
County’s fentanyl deaths has approximately increased by 1,600 percent since 2016 with 636 deaths 
in 2021.  

Public Comments: 

• A member of the public inquired if there was a way for clients to gain access of Narcan so that 
they can have on hand. Additionally, they asked what the shelf life for Narcan is.   

3. Coordinated Entry System (CES) Overview and Updates – Rebecca Ricketts, Coordinated Entry 
System Manager 

Location: 
University United Methodist Church 

18422 Culver Dr, 
 Irvine, CA 92612 
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Rebecca Ricketts provided an overview on the CES starting with background on what is the CES, how 
people can gain access through the virtual front door or access points, and the type of referrals that 
CES may provide including permanent housing and shelter referrals. The Family Coordinated Entry 
System currently provides referrals to 65 Emergency Shelter and 13 Transitional Housing units 
through the Bed Reservation System as openings become available. The Individual Coordinated Entry 
System currently provides referrals to two (2) Emergency Shelters through the Bed Reservation 
System. Components of the CES comprises of subpopulations: individuals (adult only households), 
families (households with at least one minor child), veterans, and transitional aged youth (TAY). 
Rebecca Ricketts provided details about the CES workflow and CES data, including housing needs and 
gaps. 

Public Comments: 

• A member of the public inquired whether there will be more housing opportunities available 
because there is limited affordable housing but would like to inquire on additional housing.  

• Karina from Illumination Foundation asked if there is a way to track or tag team clients who may 
have barriers and experiencing barriers to housing related to screenings for credit reports, 
background checks, and other barriers.  

• Chair Soledad Rivera asked if there were any data that tracks retention for the housing 
opportunities.  

4. Continuum of Care (CoC) Updates – Felicia Boehringer, Continuum of Care (CoC) Administrator  

Felicia Boehringer provided the following CoC Updates: 

• CoC Special Notice of Funding Opportunity (NOFO) to Address Unsheltered Homelessness: On 
Tuesday, October 18, 2022, the Office of Care Coordination posted a final version of the CoC 
Special NOFO Consolidated Application and Project Priority Listing E-snaps Document on the CoC 
Special NOFO webpage. On Thursday, October 20, 2022, the Orange County CoC submitted the 
final Special NOFO to Address Unsheltered Homelessness Consolidated Application and Project 
Priority Listing to the U.S. Department of Housing and Urban Development (HUD). 

• 2022-23 Domestic Violence Assistance (DV) Program Request for Proposals (RFP): The 
Governor's Office of Emergency Services has announced the 2022-23 DV Program RFP in the 
amount of $537,587.00. The purpose of the DV Program is to provide comprehensive support, 
including emergency shelter, to domestic violence survivors and their children and to provide 
support for the development and establishment of domestic violence services to unserved and 
underserved populations. The RFP is soliciting proposals to provide culturally specific services (i.e., 
culturally relevant, and linguistically specific). The application is due December 8, 2022.  

• Updated Action Plan to Prevent and End Homelessness in California: On September 1, 2022, the 
California Interagency Council on Homelessness (Cal ICH) convened and adopted the updated 
Action Plan to Prevent and End Homelessness in California (Action Plan). The updated Action Plan 
includes increased input from the new State agencies and departments on Cal ICH as of January 
2022. While the Action Plan maintained its current structure of five Action Areas and 15 
Objectives, the Action Plan now identifies more than 150 Activities along with new key principles 
and practices that focus on trauma-informed care and the alignment of health, housing, and 
homelessness strategies. 
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• CoC Board Election Process: The Orange County CoC Board is comprised of 17 seats where 
approximately half of the board seats are up each year, in order to prevent all Board seats 
turnover at the same time, as detailed in the Orange County CoC Governance Charter. There are 
eight (8) CoC Board seats that are set to expire on December 31, 2022, which include one (1) seat 
for Public Housing Authority (PHA) representative, one (1) seat for Homeless or Formerly 
Homeless Individual representative, one (1) seat for Domestic Violence Agency representative; 
and five (5) seats for At-Large representatives.  

• CoC General Membership: Membership to the Orange County CoC is open to all organizations 
and individuals seeking to prevent and end homelessness in Orange County. CoC Membership 
Forms can be found on the resource table of the Homeless Provider Forum Meetings or on the 
CoC Webpage. 

• Youth Homelessness Demonstration Program (YHDP) Funding Awarded: On October 24, 2022, 
HUD Secretary Fudge announced the award of $83.7 million to 17 communities through the YHDP. 
This funding will help the awarded communities build systems to end youth homelessness 
through a wide range of housing programs including rapid rehousing, permanent supportive 
housing, transitional housing, and host homes. YHDP will also support youth-centered services, 
housing supports, youth-focused performance measurement and CES. Though the Orange County 
CoC was not awarded YHDP funding, the application process was beneficial in learning how to 
become better equipped to apply for future opportunities to serve more youth experiencing 
homelessness. 

• Orange County CoC Racial Equity Roadmap: The office of Care Coordination contracted with C4 
Innovations for the development of a Racial Equity Roadmap for the Orange County CoC.  The 
development of the Racial Equity Roadmap was slated to occur in three phases and the Orange 
County CoC is currently nearing the end of Phase 2. Additionally, C4 Innovations published a 
Quantitative Findings Report and Qualitative Findings Report based on the assessment of the 
Orange County homeless response system, which can be found on the CoC webpage for 
reference. 

• Training Opportunities: The Office of Care Coordination has two training opportunities coming 
up in the next few weeks. The first training is a Housing First Training facilitated by Dusty Olson, 
HUD Technical Assistance Coach with Abt. Associates on Thursday, November 17, 2022, from 9:00 
a.m. to 12:00 p.m. This is an in-person meeting, and the location will be at 425 West Santa Ana 
Blvd., Room 104/106, Santa Ana, CA 92701-4599. The second training is Safety Planning for 
Survivors Experiencing Homelessness Training facilitated by Domestic Violence Resource Centers; 
Metro LA Center for the Pacific and Asian Family; East LA The Whole Child; and West LA Saint 
Joseph Center. The Safety Planning for Survivors Experiencing Homelessness Training will be 
online on Friday, November 18, 2022, from 9:00 a.m. to 11:00 a.m. on Microsoft Teams at meeting 
link: Click here to join the meeting, Meeting ID: 213 427 875 351, Passcode: 8GgxUq  

5. Announcements  
a. Members of the public are invited to share any announcements at this time. 

Public Comments: 

• Chair Soledad Rivera announced that Families Together of Orange County annual toy giveaway 
event, Christmas Together (Una Navidad Unidos) is taking place on Sunday, December 18th, 2022, 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care
https://ceo.ocgov.com/sites/ceo/files/2022-08/Orange%20County%20Quantitative%20Data%20Findings%20Report.do_.pdf
https://ceo.ocgov.com/sites/ceo/files/2022-08/OC%20Qualitative%20Findings.pdf
https://ceo.ocgov.com/care-coordination/homeless-services/2022-continuum-care/continuum-care-additional-documents
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDRlNTBkMTctYjRkZS00NjljLWFiMGItYmUxMzBmZWJlNzA0%40thread.v2/0?context=%7b%22Tid%22%3a%22e4449a56-cd3d-40ba-ae32-25a63deaab3b%22%2c%22Oid%22%3a%22733f9b7b-ea56-4511-83d3-365e95c00fb2%22%7d
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and provided details on how families can register for the event.  Additionally, Families Together 
of Orange County has additional resources such as dental unit and medical units that are fully 
equipped with covid vaccines, immunizations, hygiene kits, and more.  

• Jeanne Awrey with Orange County Department of Education shared the McKinney-Vento 
Homeless Assistance Act Overview flyer that provides information on who qualifies for McKinney-
Vento as the definition is different from HUD’s definition. Additionally, there is many dental kits 
available for families.  

• Lourdes with Covenant House California provided information regarding TAY shelter in Anaheim 
for human trafficking victims. This will be the shelter’s first year celebrating holidays with the 
youth and there will be a Holiday stocking drive. Donations will be accepted.  

6. Closing Remarks and Questions 
a. Members of the public are invited to ask questions and/or provide comments.  

• A member of the public inquired if there is more information on cold weather shelters.   
• Karina from Illumination Foundation asked if there were additional ways to reach out to shelters.  
• Maria with Mercy House shared concerns regarding mental health resources, as support is crucial 

and needed.  
 

7. Networking 
a. Dedicated time to network and connect with local partners. 

Next Meeting: Thursday, February 9, 2023, from 9 a.m. – 11 a.m. 
 

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 
become part of the CoC General Membership, please visit the CoC Webpage at 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care or contact the Office of 
Care Coordination at CareCoordination@ocgov.com 

  

  

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care
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