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ORANGE COUNTY  
SERVICE PROVIDER FORUM 
Thursday, August 17, 2023 

9:00 a.m. – 11:00 a.m. 

Chair: Nishtha Mohendra, Families Forward 

MINUTES 

1. Welcome and Introductions – Nishtha Mohendra, Chair
a. Members of the public are invited to introduce themselves

2. Service Provider Highlight:  CalOptima Health – Jasmine Awadallah, Program Manager, Program
Development, Medi-Cal and CalAIM
a. Overview of Nonprofit Healthcare Academy Notice of Funding Opportunity

Jasmine Awadallah shared an overview on CalOptima Health and its commitment to create a 
comprehensive countywide approach to address and prevent homelessness. CalOptima Health will 
identify and onboard up to 20 community-based organizations (CBOs) who are interested in 
participating in the Nonprofit Healthcare Academy. This program supports CBOs in serving 
populations experiencing health disparities by offering technical assistance, skill-building sessions, 
one-on-one support, and tools to develop SMART (Specific, Measurable, Achievable, Relevant, and 
Time-Bound) goals. It will also prepare CBOs for contracted partnerships in the healthcare sector. 
Following a four-month workplan, each CBO will receive a $5,000 stipend for their time after 
participation in the Nonprofit Healthcare Academy is complete. The application deadline for this 
program is September 15, 2023, at 5 p.m. PST. The anticipated start date for this grant is November 
1, 2023. 

3. Public Benefits Presentation – Orange County Social Services Agency (SSA)

a. Cal Fresh: The CalFresh program is a federal nutri�on program that helps eligible, low-income
persons purchase food items necessary for their household. CalFresh is a federal and state funded
program that provides Electronic Benefits Transfer (EBT) card with a benefit allotment depending
on household size, income, and expenses. CalFresh has a Restaurant Meals Program for seniors,
disabled persons, and homeless. A list of par�cipa�ng restaurants can be found at
htps://www.ssa.ocgov.com/calfresh/calfresh/rmp. CalFresh Emergency Allotments were
distributed during the Public Health Emergency (PHE) but have ended as of April 2023.

b. Medi-Cal: Medi-Cal is California’s version of the federal Medicaid public health insurance program 
that provides no cost or low-cost health coverage to California residents who meet the program’s
eligibility requirements. Medi-Cal has open enrollment all year round but needs to be renewed
on an annual basis. Three months of retroac�ve Medi-Cal coverage can be requested at the �me

Location:  
The Salvation Army Orange County 

Tustin Ranch Fellowship Hall 
10200 Pioneer Rd, Tustin, CA 92782 

https://www.ssa.ocgov.com/calfresh/calfresh/rmp
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of applica�on and customers have up to one year from the date medical services were received 
to apply for retroac�ve coverage. Immigra�on status only affects the scope of coverage; 
individuals with Sa�sfactory Immigra�on Status (SIS) are eligible for full-scope Medi-Cal, where 
immigrants who do not meet SIS criteria may be eligible for restricted-scope Medi-Cal. As of April 
2022, pregnant individuals are now eligible for full-scope benefits. In an addi�onal expansion 
beginning May 2022, adults age 50 and older are now eligible for full-scope Medi-Cal coverage. 
During the PHE, coun�es stopped processing Medi-Cal annual renewals and were required to 
maintain con�nuous coverage. Covered California is a State health insurance marketplace that 
offers assistance through premium tax credits to subsidize the cost of healthcare.  
 

c. General Relief: General Relief is a Cash Assistance program funded by the County of Orange 
(County) that provides temporary cash aid to eligible adults who are lawful residents and are 
ineligible for other Federal or State programs. For individuals receiving General Relief, they may 
be required to par�cipate in the CalFresh Employment and Training/General Relief Program.  

 
d. CalWORKS: California Work Opportunity and Responsibility to Kids (CalWORKS), also referred to 

as Temporary Assistance for Needy Families (TANF), is a cash aid program for low-income families 
to help meet basic needs. CalWORKS provides educa�on, employment, and training programs to 
help families get jobs and move toward self-sufficiency. Adults are eligible for up to 60 months of 
assistance and children may receive cash aid un�l they turn 18. CalWORKS includes an 
employment services program called Welfare-to-Work (WTW) that is a mandatory program under 
the CalWORKS Act. WTW’s goal is to move par�cipants from welfare dependency to economic 
self-sufficiency through employment-focused and educa�onal ac�vi�es that lead to employment. 
WTW par�cipants are provided with suppor�ve services to remove barriers to employment, 
including childcare, transporta�on, domes�c abuse services, behavioral health services, 
homeless/housing support, and Cal-Learn. The Cal-Learn Program serves pregnant and custodial 
teen parents under the age of 19 who are receiving CalWORKS and have not earned a high school 
diploma or equivalent. Cal-Learn provides fiscal incen�ves, suppor�ve services, and intensive case 
management to support in the success of achieving a high school diploma or equivalent. 

 
Public Questions 

• Member of the public mentioned seeing community colleges with a CalWORKS office on campus 
and inquired if schooling can be an alternative to work opportunities for the WTW program. 

• Member of the public inquired if there are still 16 days in the calendar year for the emergency 
motel vouchers for CalWORKS. A representative confirmed the member’s inquiry and shared an 
update that the 16 days can be used in installments. The representative also provided information 
on possible extensions that can be given. 

• Member of the public, a representative of a shelter that works with mothers, inquired if mothers 
are able to get cash aid for themselves and children if they are in the process of reunification 
through CalWORKS. 

• Member of the public inquired what the eligibility is for CalWORKS regarding refugees. A 
representative responded that refugees are eligible as single adults. 

• Member of the public inquired if a female or male going experiencing domestic violence can apply 
alone or if they must apply with children. A representative clarified that they can only apply for 
CalWORKS if they are caring for children.  

• Member of the public inquired if there is a good resource for CalFresh and how to determine how 
much money they are eligible for. 

• Member of the public inquired about the food boxes for CalOptima Health clients, and if the 
clients have to be disabled to qualify for the food box. 
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• Member of the public inquired what the maximum amount of savings are for CalFresh and Medi-
Cal.  

• Member of the public commented about the definition of disability being very broad, regarding 
the food boxes. 

• Member of the public inquired about what documentation is necessary for undocumented 
individuals to access Medi-Cal and receive full scope coverage. Additionally, they inquired about 
documentation requirements for 50-year-olds. A representative responded that 50-year-olds 
automatically roll over from restricted scope to full scope coverage without documentation 
needed as long as they meet the income and eligibility requirements.  

• Member of the public inquired what can be done for undocumented children under 18. 
• Member of the public inquired if there is a way to split benefits for a household if there are 

undocumented members within the household. 
• Jasmin Miranda, from the Office of Care Coordination, inquired about the Cash Assistance 

Program for Immigrants (CAPI) program and asked if the individuals that are immigrants have to 
be in the process of updating or getting their citizenship documentation to be eligible for benefits. 

• Member of the public inquired if 50-year-olds also automatically qualify for other programs like 
CalFresh and not just for Medi-Cal. A representative responded that it does not qualify them for 
CalFresh. 

 
4. Continuum of Care (CoC) Updates – Sarah Jones, CoC Manager, Office of Care Coordination 

  a.    Sarah Jones provided the following CoC updates: 
• FY 2023 CoC Program Notice of Funding Opportunity (NOFO): Sarah Jones provided an overview 

of the FY2023 CoC Program NOFO, noting that the HUD is making approximately $2.7 billion in 
competitive funding available, including at least $52 million available for Domestic Violence, 
Dating Violence, Sexual Assault, and Stalking Bonus (DV Bonus) projects. The submission deadline 
for the FY2023 CoC Program NOFO is September 28, 2023, at 5:00 p.m. Pacific Daylight Time (PDT). 

• CoC Bonus, DV Bonus, and Reallocation Projects Request for Proposals: On August 4, 2023, the 
County of Orange on behalf of the Orange County CoC made available FY 2023 Request for 
Proposals (RFP) for CoC Bonus, DV Bonus, and Reallocation Projects on the FY 2023 CoC NOFO 
webpage. The bid for this RFP started on August 4, 2023, at 4:50 p.m. (PDT) and ends on August 
24, 2023, at 12:00 p.m. (PDT).  

• FY 2023 CoC Bonus, DV Bonus and Reallocation RFP: Panel Review Members Needed: The 
County of Orange as the Collaborative Applicant for the Orange County CoC and is looking for local 
partners representative of those most impacted by homelessness to evaluate proposals as part 
of a panel review. There will be two separate panels, one for the CoC Bonus and Reallocation 
funding proposals and another panel for the DV Bonus funding proposals, and each panel will 
include at minimum three members.  

• Training Opportunity National Standards for the Physical Inspection of Real Estate (NSPIRE): The 
Office of Care Coordination will be hosting a training on the NSPIRE on Thursday, September 14, 
2023, from 1:00 p.m. – 2:00 p.m. This training will provide an overview of the NSPIRE and 
important guidance for CoC and ESG grant recipients that have housing obligations. 

• VAWA 2022 CoC and ESG Webinar Series: HUD is sponsoring a webinar series about the Violence 
Against Woman Act Reauthorization Act of 2022 (VAWA 2022) to increase the capacity and 
knowledge of Emergency Solutions Grants (ESG) and CoC housing and homeless services providers 
about housing protections for survivors of domestic violence, dating violence, sexual assault, and 
stalking in homeless services systems. More information can be found on the HUD Exchange 
Website. 

• California Statewide Study of People Experiencing Homelessness: The California Statewide Study 
of People Experiencing Homelessness (CASPEH), conducted by The University of California, San 
Francisco Benioff Homelessness and Housing Initiative (BHHI), is the largest representative study 
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of homelessness in the United States since the mid-1990s. the study was released on June 20, 
2023, and provides a comprehensive look at the causes and consequences of homelessness in 
California and recommends policy changes to shape programs in response. Dr. Tiana Moore, 
Policy Director of BHHI, presented on the CASPEH at the August 16, 2023, meeting of the 
Commission to End Homelessness.  

 
5. Announcements, Closing Remarks and Questions – Nishtha Mohendra, Chair 

a. Members of the public are invited to share any announcements, ask questions and/or provide 
comments at this time. 

• A representative of Cambridge announced that Pathways of Hope is hiring a manager for one of 
their family shelters. 

• A representative from The Salvation Army announced that The Salvation Army is getting ready 
to open permanent supportive housing units in September 2023. The Salvation Army is looking 
for case managers for all their programs, including family services, Anaheim emergency shelters, 
and intensive case management. The Salvation Army are also working on a project with the 
Orange County Healthcare Agency’s Office of Population Health and Equity. In November, The 
Salvation Army was awarded a Social Determinants of Health (SDoH) grant and are working with 
United American Indian Involvement (UAII) to house 50 American Indian/Alaska Natives (AI/AN) 
by May 2024.  

 
6. Networking 

a. Dedicated time to network and connect with local partners. 

Next Meeting: Thursday, November 9, 2023, from 9:00 a.m. – 11:00 a.m. 
 

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 
become part of the CoC General Membership, please visit the CoC Webpage at 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care or contact the Office of 
Care Coordination at CareCoordination@ocgov.com 

 

 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care
file://ochoa.ocgoventerprise.com/OCC/Share/Care%20Coordination/Homeless/CoC/CoC%20Committees%20and%20Working%20Groups/HPF/2022/11-2022/CareCoordination@ocgov.com



















