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ORANGE COUNTY  
SERVICE PROVIDER FORUM 

Thursday, May 16, 2024 
9:00 a.m. – 11:00 a.m. 

 
 
 
 
 

 
 
 

Chair: Melanie McQueen, PATH 

AGENDA 

1. Welcome and Introductions – Melanie McQueen, Chair 
a. Members of the public are invited to introduce themselves  
b. Peer Recognition Shout-Outs 

2. Diversity, Equity, and Inclusion (DEI) in the Homeless Services Sector Training – Matthew 
Soto, Ed.D., Chief Equity & Inclusion Officer, PATH and Felicia Boehringer, Continuum of Care 
(CoC) Administrator, Office of Care Coordination 
a. Overview of the C4 Innovations Orange County CoC Racial Equity Assessment Final Brief 
b. Training on understanding diversity, equity and inclusion practices and putting them into 

action in the field of homeless services 

3. Housing and Disability Advocacy Program (HDAP) for Families Presentation – Amanda Brear, 
Regional Program Manager, and Heber Anguiano, HDAP Program Manager, Volunteers of 
America Los Angeles  

4. CoC Update – Sarah Jones, CoC Manager, Office of Care Coordination 
a. Coordinated Entry System (CES) 
b. CoC General Updates 

5. Announcements, Closing Remarks and Questions – Melanie McQueen, Chair 
a. Members of the public are invited to share any announcements, ask questions and/or 

provide comments at this time. 

6. Networking 
a. Dedicated time to network and connect with local partners. 

Next Meeting: August 15, 2024, at Clifton C. Miller Community Center, located at 300 Centennial  
Way, Tustin, CA 92780 

 
For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 

become part of the CoC General Membership, please visit the CoC Webpage at 
https://ceo.ocgov.com/continuum-care or contact the Office of Care Coordination at 

CareCoordination@ocgov.com 

Location:  
Orange County Housing Authority 

1501 East Saint Andrew Place  
Santa Ana, CA 92705 
Parking is free of cost 
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