ORANGE COUNTY
SERVICE PROVIDER FORUM
Thursday, August 21, 2025
9:00 a.m.—-11:00 a.m.

Location:

Orange County Housing Authority
1501 E. Saint Andrew Place, 15 Floor,
Conference Room A,

Santa Ana, CA 92705
Click Here for parking information.

Chair: Melanie McQueen, PATH
Vice Chair: Jason Phillips, Individual

AGENDA

1. Welcome and Introductions — Melanie McQueen, Chair
a. Members of the public are invited to introduce themselves.

2. New CalAlIM/Medi-Cal Benefits: Personal Care, Homemaker and Respite Services by 24
Hour Home Care — Theresa Hardy, OC Community Development Manager, 24 Hour Home
Care

3. The Hub Resource Center: A Collaborative Approach to Continuing Care — Cameron
Geringer-Pate, Director of Sustainability; and Alexandra Geringer-Pate, Director of Client
Resources, The Hub OC

4. System Performance: How it Applies to Our Work — Felicia Boehringer, Interim Continuum
of Care (CoC) Manager, Office of Care Coordination
a. Introduction to how system performance is evaluated for the CoC.

5. Looking at the Data: Updates from the Orange County CoC HMIS Lead — Erin DeRycke,
Director, Data Analytics, 2-1-1 Orange County (2110C), Orange County United Way
a. Highlighting fun facts about HMIS and key datapoints and outcomes within the
Orange County CoC.

6. LGBTQ Center OC: Overview of Programs and Services — Stephanie Camacho-Van Dyke, MA,
Senior Director of Advocacy and Education, LGBTQ Center OC

7. Coordinated Entry System (CES) Updates — Daniel Garcia, CES Administrator, Office of Care
Coordination
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https://www.google.com/maps/place/Orange+County+Housing+Authority/@33.7233782,-117.8517972,17z/data=!3m1!4b1!4m6!3m5!1s0x80dcd9b1c7d2fab1:0xce2285135e94dff7!8m2!3d33.7233782!4d-117.8492223!16s%2Fg%2F1tdfcdk6?sca_esv=be1f357290bf559d&rlz=1C1GCEB_enUS1026US1026&output=search&q=Orange+County+Housing+Authority&source=lnms&fbs=AEQNm0CIgqOsk-7QLi6upAqWsd_s_7d-Rdi_qi9ZxzwWEnmYTONa2Y2_PxZQoc8RRavACfLUafq31Cf86O299blko2ykea7AO7ArFQaleJWks4UaPxJxZ44IYCyddHkmGoMShd69FbLa4DhvJHnW8Z-eJws2AkG9Y2GD7c2Nsgi7NjZ7ss5NfKfxcc7cbxWlwpPeX3eGhulFWqbd1DQkGpm_d2A-zyWZGQ&ved=1t:200715&ictx=111&entry=tts&g_ep=EgoyMDI0MTEwNi4wIPu8ASoASAFQAw%3D%3D

a. Review of CES Dashboards and update on CES policies.

8. CoC Updates — Jasmin Miranda, Interim CoC Administrator, Office of Care Coordination

9. Announcements, Closing Remarks and Questions — Melanie McQueen, Chair
a. Members of the public are invited to share any announcements, ask questions and/or
provide comments at this time.

10. Networking
a. Dedicated time to network and connect with local partners.

Next Meeting: November 20, 2025, from 9:00 a.m. — 11:00 a.m. at the Orange County Housing
Authority, 1501 E. Saint Andrew Place, Conference Room A, Santa Ana, CA 92705

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to
become part of the CoC General Membership, please visit the CoC Webpage at
https://ceo.ocqov.com/continuum-care or contact the Office of Care Coordination at
CareCoordination@ceo.oc.gov
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