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COORDINATED ENTRY SYSTEM (CES) 
WHAT IS CES? 

 

HOW CAN I GET HELP? 

WHO IS ELIGIBLE FOR CES? 

HOW CAN I LEARN MORE? 

HOW DOES IT WORK? 

If you or someone you know are at‐risk of homelessness or experiencing homelessness, 
talk to your service provider or call 2‐1‐1 to be connected to a CES Access Point. 

CES  helps connect  people  at‐risk  of  or  experiencing  homelessness  with  shelter  providers, housing
providers and supportive service agencies. Managed by  the County of Orange, CES includes a vast
network  of  service  providers  serving as Access Points for  people  experiencing
homelessness in Orange County. When housing and services are limited, households with the greatest
needs  are  prioritized  for  available  housing  and  services  by  CES  using  a  standardized
and transparent system. 

CES is for anyone experiencing homelessness in Orange County including young adults, single 
adults, couples, families, veterans, seniors, and survivors of domestic and other violence. 

Access includes multiple service providers, a virtual front door and a “no
wrong door” approach.
Assessment includes a standardized assessment process with initial screening,
diversion and CES assessment. 
Prioritization is a consistent and transparent process for matching individuals
and families to the most appropriate services, shelter and housing resources.
Referral  includes a warm hand‐off between Access Points and housing,
shelter or supportive service providers. 

 

 ASSESSMENT 

Use the shortened link or QR code to the right and click “Access as Guest” to access
our FAQs about CES and other general resources for Orange County.
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