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COORDINATED ENTRY SYSTEM (CES)

HOW DOES IT WORK?
ACCESS Access includes multiple service providers, a virtual front door and a “no

wrong door” approach.

Assessment includes a standardized assessment process with initial screening,
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diversion and CES assessment.

Prioritization is a consistent and transparent process for matching individuals
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and families to the most appropriate services, shelter and housing resources.

REFERRAL Referral includes a warm hand-off between Access Points and housing,

shelter or supportive service providers.




