What if | have a problem with my Access Point?
« If you experience any challenges with your CES Access Point, you should first attempt to resolve the
issue with that CES Access Point, by contacting that CES Access Point and requesting to file a

grievance and following the agency’s established internal grievance processes.
« If the grievance cannot be resolved after going through the CES Access Point’s grievance process,

please contact CoordinatedEntry@ceo.oc.gov for further assistance.
« To report a concern with how a CES Access Point has handled data in HMIS, please review the HMIS

privacy and grievance forms at OCHMIS.org
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Participant Responsibilities
Participate in the assessment process

Fill out application and other documents
Assist Access Points in connecting with other
parties to collect documentation, which could
include medical providers, government
agencies (DMV, Social Security, etc.)

Maintain regular contact with the Access Point.

Participants are automatically removed from
the Community Queue (CQ) after 90 days of
no activity

Update Access Points on changes to housing
status, contact information, location (city),
disability status, and other relevant information

Access Point Responsibilities

Serve people experiencing homelessness fairly
Assess participants, enter them in HMIS , and
refer them to the CES Community Queue (CQ)
Assist participants with gathering documents,
before and after any match

Maintain regular contact with participants and
provide support throughout the process (filling
out forms)

Respond to and address participant grievances
and concerns

Record updates from client on housing status,
location, disability status, and other relevant
information




