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Introduction
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County of Orange – Office of Care Coordination:
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o James Bacon – CES Staff Specialist
o Julia Davis – CES Staff Specialist
o Daniel Garcia – CES Administrator
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PATH – CES Administrators for Individuals, Families, and 
Survivors
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o Marisol Lara – Director of Programs
o Sami Ribaudo – Associate Director

o Nancy Nguyen – CES Administrator for Individuals – Manager
o Jenn Campos – CES Administrator for Individuals (North SPA)
o Melissa Delgleize – CES Administrator for Individuals (South SPA)
o Laura Guerrero – CES Administrator for Individuals (Central SPA)

o Gina Terzoli – CES Administrator for Families/Survivors – Manager
o Jydrianna Colon-Kinlecheenie – CES Administrator for Families/Survivors
o Angela Williams – CES Administrator for Families
o Nicholas Yniguez – CES Administrator for Families 



CES Documentation

o Homeless Verification Documents
• Self-Certification Form
• Agency Third Party Homeless Verification Form
• Letters of Attestation
• Homeless Status Timeline Report

o Disabling Condition Verification
o CES Authorization Form
o At-Risk of Homelessness Certification
o Recommended Documentation
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Goals

o Establish clear documentation guidance to mitigate referral holds to 
the Community Queue and expedite the referral process.

o Review all County of Orange (County) CES forms to ensure 
compliance with the US Department of Housing and Urban 
Development (HUD) and County CES Policies and Procedures as 
approved by the Continuum of Care (CoC) Board.
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Homeless Verifications
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4

Homeless Verifications
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Verification of Homelessness can include:

o Self-Certification form
o Agency Third Party Homelessness Verification form
o Homeless Status Timeline Report

*Covering the required period may require multiple 
forms of verification



CES Administrators will 
begin to verify the last one 
(1) year of homelessness 
beginning on Friday 
November 6, 2026.
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Self-Certification Form
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o Can only count for three (3) months of homeless verification.

o Must be signed by the CES Head of Household (HoH) and dated.

o The date that a CES HoH states their current episode of homeless 
began on the Self-Certification form should match the Approximate 
Date this episode of Homelessness Started as it appears on the CES 
Enrollment screen in the Homeless Management Information System 
(HMIS).
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Agency Third Party Homeless Verification 
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o Template saved to Office of Care Coordination website.
• Use of table to report all distinct living situations and/or breaks in homelessness
▪ Should include different homeless situations:
➢ 07/26 – Present: Emergency Shelter in City A
➢ 02/26 – 06/26: Unsheltered in vehicle in City B

o Agency Third Party Homeless Verification should be uploaded for the following 
circumstances:
• CES household has a change to their living situation
• Whenever CES household is enrolled into or exits CES
• Whenever a CES household is enrolled into a new program in HMIS
▪ Street Outreach
▪ Emergency Shelter
▪ Transitional Housing
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Agency Third Party Homeless Verification 
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o An agency should continue to confirm a CES household’s 
enrollment into services (emergency shelter, street outreach, 
transitional housing, etc.,) by uploading the Agency Third Party 
Homeless Verification on their respective letterhead.

o Agency Third Party Homeless Verification submitted by non-HMIS 
participating agencies (community member, religious institution, 
etc.,) must be signed by that community member and dated.
• If the Agency Third Party Homeless Verification is not signed 

and dated by that community member, this may result in a 
referral hold.



Letter(s) of Attestation
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Letter(s) of Attestation
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o Must be submitted by the CES Participating Agency in conjunction with an Agency 
Third Party Homeless Verification submitted by a non-HMIS participating agency or 
community member.

o Letter(s) of attestation must be signed and dated by the CES Participating Agency.

o If a letter of attestation is not signed and dated, it may result in a referral hold.

o Letter(s) of attestation can be either:
• Office of Care Coordination template found on Office of Care Coordination’s 

website.
• Copied and pasted onto CES Participating Agency’s letterhead
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Homeless Status Timeline 
Report (CLNT-127)
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Homeless Status Timeline Report
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o The Homeless Status Timeline Report is a client-level report available in HMIS 
that can be generated to help document homeless history based on certain 
program enrollments.

o Can be used to supplement previously mentioned documentation, Agency Third 
Party Verification, and/or letter of attestation will still be required to support 
Homeless Status Timeline Report if necessary to support filling gaps.

o Previously mentioned documentation could still be required because not every 
program within HMIS will verify HUD literal homeless status.

o The Homeless Status Timeline Report should always be uploaded as a PDF.
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Additional Documentation
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Episodic Chronic Homelessness status per HUD definition looks at 
episodes of homelessness in the past year for participants who have 
four (4) or more episodes of homelessness totaling 12 months over three 
(3) years.

Additional documentation may be requested to confirm episodic 
Chronic Homelessness status as needed by either the CES lead, Office 
of Care Coordination, or the CES Administrator, PATH.



Disabling Condition(s) 
Verification
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Disabling Condition Verification
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o Required for confirmation of Chronically Homeless Status for CES Head of 
Households and verification of disabling condition for accurate prioritization.

o Verification must be completed in its entirety, be clearly visible, or it can result in a 
referral hold to the Community Queue.

o If uploading a County of Orange Disabling Condition Verification it must be signed 
by a licensed professional.

o Additional accepted documentation that can confirm disabling condition:
• SSDI/SSI written verification
• SSA written verification
• Veteran Disability Income documentation
• Receipt of disability check



CES Authorization Form
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CES Authorization Form
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o When CES participants consent to disclose their information, they enhance the ability of 
CES to assess needs and make appropriate housing referrals.

o If consent is not obtained, services will not be denied.

o If there is no CES Authorization Form, no referral holds to the Community Queue will be 
placed.

o If consent is obtained, CES Authorization Forms are to be completed and uploaded 
within 30 days of CES enrollment.

o As this is in alignment with the current CES Policies & Procedures, this takes immediate 
effect.
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At-Risk of Homeless
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Those at at-risk of experiencing homelessness are eligible for 
CES. Please refer to the At-Risk of Homelessness Certification on 
the Office of Care Coordination’s website to determine eligibility.

Please note that those at-risk of homelessness, are the lowest 
prioritized group within the approved CES Policies & Procedures 
and may not receive a Permanent Housing program referral.



Recommended Documentation
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o Government issued photo ID
o Social Security Card
o Proof of legal residence
• Birth Certificate
• United States Citizenship and Immigration Services (USCIS) Number
• Certificate of Naturalization

o Marriage or divorce documents
o Proof of child(ren) custody
o Proof of income and assets



Documentation Links
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o Disabling Condition Form

o Self-Certification of Homelessness

o Agency Third Party Homeless Verification

o CES Authorization Form

o At-Risk of Homelessness Certification

o Letter of Attestation Template (Word Document)
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Training and Reference Material 
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o CES How-tos For Access Points (includes documentation 
section)

o Documentation and Prioritization Fact Sheet

o Housing Documents Handout

o CES Academy Resource Library

o HMIS Knowledge Based Article on Client Level Reports 
(such as Homeless Status Timeline Report)
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These documentation 
standards are in alignment 
with HUD best practices, 
and the current CES 
Policies and Procedures. 
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All forms requiring a 
signature can be wet or 
digital.
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CoordinatedEntry@ceo.oc.gov

ices@epath.org

fces@epath.org

sces@epath.org 

Questions?
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mailto:CoordinatedEntry@ceo.oc.gov
mailto:ices@epath.org
mailto:fces@epath.org
mailto:sces@epath.org


Thank You
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